COFFEE

BRONZE
Engineer Call Out
Including first 15mins on site

Engineer Time on Site
Calculated every 15mins

1 Preventative
Maintenance Service

SLA - Standard Call
10hrs response 12hrs fix

Cover — Mon-Sun 7am - 5pm
Including bank holidays

THE RIGHT PACKAGE FOR YOU

SILVER

Engineer Call Out
Including first 15mins on site

Engineer Time on Site
Calculated every 15mins

1 Preventative
Maintenance Service

Spare Parts Included

SLA - Standard Call
10hrs response 12hrs fix

Cover — Mon-Sun 7am - 5pm
Including bank holidays

L MinJON -

GOLD

Engineer Call Out
Including first 15mins on site

Engineer Time on Site
Calculated every 15mins

1 Preventative
Maintenance Service

Spare Parts Included
Wear & Tear Parts Included
1 Filter Exchange

1 Pressure Vessel
Inspection Model dependent

SLA - Standard Call
10hrs response 12hrs fix

Cover — Mon-Sun 7am - 5pm
Including bank holidays
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SLA - Standard Call
12hrs response 14hrs fix

Cover — Mon-Sun 7am - 5pm

THE TOTAL COFFEE SOLUTION



