
T H E  R I G H T  PA C K A G E  F O R  Y O U

TH E  TOTA L  C OFFE E  S OLU T ION

– Engineer Call Out
Including first 15mins on site

– Engineer Time on Site
Calculated every 15mins

– 1 Preventative 
Maintenance Service

– SLA – Standard Call
10hrs response 12hrs fix

– Cover – Mon-Sun 7am - 5pm
Including bank holidays

B R O N Z E

– Engineer Call Out
Including first 15mins on site

– Engineer Time on Site
Calculated every 15mins

– 1 Preventative 
Maintenance Service

– Spare Parts Included

– SLA – Standard Call
10hrs response 12hrs fix

– Cover – Mon-Sun 7am - 5pm
Including bank holidays

S I L V E R

– SLA – Standard Call
12hrs response 14hrs fix

– Cover – Mon-Sun 7am - 5pm

P AY G

– Engineer Call Out
Including first 15mins on site

– Engineer Time on Site
Calculated every 15mins

– 1 Preventative 
Maintenance Service

– Spare Parts Included

– Wear & Tear Parts Included

– 1 Filter Exchange

– 1 Pressure Vessel 
Inspection Model dependent

– SLA – Standard Call
10hrs response 12hrs fix

– Cover – Mon-Sun 7am - 5pm
Including bank holidays
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T H E  T O T A L  C O F F E E  S O L U T I O NE info@ucc-coffee.co.uk  |  T 01908 275 520  |  W www.ucc-coffee.co.uk


